 Sowjanya Joginapally
Boston, MA

Employer Details:

Nancy Reagan
+1 330 288 8718
nancy@lambdanetsllc.com

CAREER SUMMARY:

· Over 10 years of experience in Automation and Manual Testing on Web-based and Mobile-based Client/Server applications.
· Experience in writing Test strategy, Test Plan Preparation and Implementation, Test Case Design, Test Tool usage, Test execution, Defect Management and Defect Tracking.
· Developed test scripts using Selenium WebDriver with Java and UFT/QTP with VBScript.
· Experience on all phases of Software Development Life Cycle (SDLC) and Bug/Defect Life Cycle.
· Experience in software functional testing through waterfall, Agile methodologies and involved in Sprint activities. 
· Experience in performing Functional and Regression testing using test automation tools such as Selenium WebDriver, UFT/QTP for Web Based Application in Banking and Medical domain.
· Hands-on experience on UI, Functional/Non-functional Testing, Regression Testing, Sanity Testing, Compatibility Testing, End to End Testing, Ad hoc Testing, Unit Testing, System Testing and User Acceptance Testing. 
· Worked closely and coordinated with a geographically distributed team during all the aspects of testing.
· Good knowledge on Object Oriented Programming(OOP) Concepts.
· Experience in debugging issues occurred in the front end of web-based applications.
· Experience in using Data Driven Automation Framework with UFT/Selenium and having knowledge on Keyword Driven and Hybrid Frameworks.
· Implemented both traditional and Page Object Model (POM) test automation frameworks using Selenium.
· Experience in Working on Different Drivers Such As IE, Firefox and Chrome Driver.
· Experience in identifying Web elements using different techniques based on application behavior such as CSS Selector, XPath (Relative XPath, Absolute XPath) and other locators.
· Experience in Bug-reporting and Bug-tracking using the test management tools like ALM / Quality Center and JIRA. 
· Experience in TestNG framework for Unit Testing, Maven for Project building tool, and Jenkins for Continuous Integration (CI).
· Experience with source version control tool GIT.
· Proven ability in developing BDD scripts with Cucumber and writing step definitions, features in Gherkin.
· Used SQL queries for backend data validations.
· Strong knowledge in web services testing via Tool SOAP UI/ Restful web services.
· Having Knowledge in REST API web service Testing using Rest Assured framework java. Validated JSON formatted data, different http status code like 200, 201, 400
· Executed a full test on every Regression Build and provided a detailed report to the upper management.
· Having Knowledge on mobile testing using Appium for Android and iOS applications.
· Knowledge on Cloud Services like Amazon Web Services (AWS).
· Experience in working closely with business analysts, programmers, development team, end users in a cross functional team.
· Ability to adopt new methodologies, tools, technologies and domains depending on the job requirements.
     

EDUCATIONAL SUMMARY:

BTECH In Computer Science, 2011 Passed Out From JNTU-Hyderabad.
TECHNICAL SKILLS:

	 Operating Systems
	Windows, Linux

	Languages
	C, JAVA, PL/SQL

	Web Technologies
	HTML, CSS, XML

	Scripting Language
	JavaScript, VBScript

	Mobile Application testing
	Android, iOS

	Mobile App Testing Tool
	Perfecto Mobile

	Microsoft Office
	MS Excel, MS PowerPoint, MS Word

	SDLC Methodologies
	Waterfall, Agile (Scrum)

	Management utility tool
	HP ALM, JIRA

	Automation Tool
	Selenium WebDriver, Selenium IDE, UFT/QTP

	IDE
	Eclipse, IntelliJ IDEA

	Test Framework
	TestNG, Data Driven and Hybrid Framework

	Build Tool
	Maven

	Continuous Integration Tools
	Jenkins

	Version Control
	GIT 

	Databases
	MySQL, Oracle

	Domains
	Banking, HealthCare





PROFESSIONAL EXPERIENCE:

Staples,
Framingham, MA
QA Test Engineer 							                         Jul’23-Present

Project: Dotcom and SLP Program
This project includes testing the rewards loyalty points earned and redeemed by different new users as well as migrated users of staples. Also the testing of the Staples dotcom website for user creation flow, placing different orders and handling the services provided to the account holder. 

Responsibility:
· Gathering requirement documents such as business and design documents throughout the software development life cycle (SDLC)
· Responsible for Integration testing by collaborating and interacting with cross module teams 
· Interacting with the order management team to process the orders as per the business requirement.
· Develop and execute test cases and test scripts for the Smoke, Sanity, Regression and end-to-end testing in multiple browsers.
· Responsible for executing and tracking the execution status of test cases In Zephyr.
· Develop test scripts using  Selenium webdriver with Data driven framework and Page Object Model approach with TestNG in Eclipse IDE.
· Perform backend testing and writing SQL queries, including complex subqueries and joins.
· Implementing Jenkins as the build tool and GIT as version control.
· Identify, Report and Track defects using Jira test management tool.
· Reporting software defects in JIRA and interacting with the developers to resolve technical issues.
· Interacting with Developers and Business Analysts to perform various types of testing.
· Working in Agile methodology with a 2 week sprint model and participated in daily stand-up meetings and in weekly meetings.
· Working with geographically distributed team during all the aspects of testing

Environment: Selenium Web Driver, Java, Eclipse, TestNG, Agile, Jira, Zephyr, Sql Developer tool

Yum! Brands,
Irvine, CA
QA Test Engineer 							                         Nov’21-Jun’23

Project: MMW Menu Management
This project includes the testing of the internal tool developed for the product and menu management system. The tool allows to create different rules for different channels with different products.It allows to create the categories and map the products to it . It is also used to generate the menus for different channels.

Responsibility:
· Gather business requirements, study the application and collect the required information from developers and business.
· Performed  data Validation in DB using SQL Queries.
· Performed E2E Testing, Regression, Integration Testing, Smoke Testing.
· Used Postman for validation of  Web Services API.
· Validated stories related to different AWS services (S3, Step Functions)
· Used Selenium WebDriver to perform Functional , End to End and Regression testing.
· Developed test scripts using a Data driven framework and Page Object Model approach.
· Developed and Executed Selenium test cases with TestNG using Eclipse IDE.
· Configuring regression test cases in Selenium and participated in running the test cases during project needs. 
· Used Jenkins as the build tool and GIT as version control.
· Identified, Reported and Tracked defects using Jira test management tool.
· Reporting software defects in JIRA and interacting with the developers to resolve technical issues.
· Interacted with Developers and Business Analysts to perform various types of testing.
· Worked in Agile methodology.
· Actively participated in daily stand-up meetings and in weekly meetings.
· Having experience with Onsite - Offshore model of working.

Environment: MySql, DBeaver , Selenium Web Driver, Java, Eclipse, TestNG, Agile, Jira, Postman, AWS.


Genentech,
South San Francisco, CA
QA Test Engineer 							                     Feb’20- Oct’21

Project: GeneVA
This project includes the testing of a compass system. The Geneva system allows to start a clinical trial and increase the pool of patients willing to participate in study. It allows managing study activities from Patient and HCP perspectives such as scheduling visits, appointments and other activities for patient and HCP. It also conducts virtual visits for patients and accomplishes surveys before, during and after finishing studies.

Responsibility:
· Gather business requirements, study the application and collect the required information from developers and business.
· Used Selenium WebDriver to perform Functional , End to End and Regression testing.
· Developed test scripts using a Data driven framework and Page Object Model approach.
· Developed and Executed Selenium test cases with TestNG using Eclipse IDE.
· Identified, Reported and Tracked defects using Jira test management tool.
· Executed Browser Compatibility Testing (Chrome 85 and Edge 44) of a Web based application.
· Used Gradle as the build tool .
· Worked with GIT Lab for version control.
· Used Swagger for validation of  Web Services API.
· Analyze the automation results once Selenium scripts execution completed.
· Involved in setting up Smoke and Regression automation suite using Selenium WebDriver.
· Configuring regression test cases in Selenium and participated in running the test cases during project needs. 
· Using TestNG annotations to control the execution of the test cases and generated web reports.
· Reporting software defects in JIRA and interacting with the developers to resolve technical issues.
· Interacted with Developers and Business Analysts to perform various types of testing throughout Software Testing Life Cycle (STLC) and Bug Life Cycle (BLC).
· Worked in Scrum (Agile) methodology.
· Actively participated in daily stand-up meetings and in weekly meetings.
· Reported defects to the developer and discussed the issues in weekly status meetings.
· Having experience with Onsite - Offshore model of working.

Environment: Selenium Web Driver, Java, Eclipse, TestNG, Gradle, Agile,Jira, HP ALM, Swagger.


Tech Mahindra     								         Aug’12 - Jun’18

Client : Scotiabank,
Tech Mahindra , Hyderabad
Software Engineer  								        Sept’ 16 - Jun’18

Project: ScotiaQuantum_CRM Project
Purpose is to develop an automation script for account creation flow to apply for credit cards of Scotiabank and handle the services provided to the account holder.

Responsibility
· Gather requirements documents such as business requirements and design documents and other related documents.
· Reviewed the Test Basis, designed and documented Test Strategies, Test Plan, and Test Cases and executed test cases.
· Responsible for writing and maintaining Selenium WebDriver Scripts for regression and functional testing using a Data driven framework.
· Developed test code in Java language using Eclipse.
· Setup the Automation framework using Selenium to run test cases in multiple browsers and platforms.
· Involved in Working with TestNG.
· Performed BDD (Behavior Driven Development) using Cucumber Features, Scenarios and Step Definitions in Gherkin format. 
· Executed Browser Compatibility Testing (IE, Firefox, Chrome and Safari) of a Web based application.
· Identified, Reported and Tracked defects using Jira test management tool.
· Used Git as version controller.
· Integrated the automation scripts into the Jenkins tool for continuous script execution after build.
· Validated Rest API for different http status code like 200, 201, 400 using Rest Assured.
· Manually tested, verified and validated that the product meets user requirements.
· Involve in Providing the Testing Effort estimates and timely feedback on progress of the testing activity.
· Worked in Scrum (Agile) methodology environment.
· Actively Attended Daily Meeting, Weekly Meeting.

Environment: Selenium Web Driver, Java, Eclipse, XPath, TestNG, Maven, Jenkins, Agile, Jira, Rest API.

#Project 2: E-experience							         July ‘14 - Aug’ 16
e-Experience is a new web application which allows both Scotia Online and Mobile customers to apply for Scotia Bank products and services.’ Products & Services’ is a section of the Scotia Online web application which has been redesigned with a new UI and few new Products are introduced. Product Application is renamed as e-Experience Web Application. Clicking on the “Products and Services” link in the Scotia Online banner, takes the user to the e-Experience (eStore) landing page. We apply for different banking accounts, credit cards, investments accounts, Insurance, Overdraft, Credit limit Increase and Line of Credit Card through e-Experience flow. Also enhanced the application by allowing the users to save and complete the flow of the application, allowing the multi-product application process. Text messaging.

Responsibility:
· Automated the regression test suite of Scotia Banking application using HP UFT.
· Maintained test scripts using Data Driven Framework.
· Fixed the script issues occurred during the test execution, which is done by the execution team.
· Tracking the changes in application and updating Function Libraries, Object Repository etc. correspondingly.
· Maintained all the changes in ALM base domain from where all the automation test scripts will be referred for upcoming release execution.
· Involved in Automation Infrastructure Development in QuickTest.
· Execution of Tests and Reporting Defects Using ALM/QC.
· Enhancing the Test Scripts for Global Execution.
· Involved in Regression Testing using QuickTest.
· Worked in Waterfall Methodology.
· Involved in Accessibility Testing .
· Used SoapUI for simulating test cases for Web Services.
· Installed, configure SOAP UI to test web services using WSDL file given by Development team.
· Validated request and response xml.
· Preparation of weekly and monthly status reports.

[bookmark: _heading=h.30j0zll]Environment: HP UFT(12.54), HP ALM(12.55), VB Script, soap UI.

Client : Citibank North America
Tech Mahindra , Hyderabad
Software Engineer                                                                                                          Aug’ 12 - June’ 14

#Project 1: Global Mobile (Thick Application)					        
This project deals with enhancement in the Citibank Application where customers can perform different activities. The mobile application can be used to view customer balance, transfer money (POP money), pay bills, check previous and pending transactions and perform Mobile Check Deposits (MCD). The customer needs to login with his internet banking credentials after that he can perform several activities. The customer is interrogated with security/Challenge questions/OTP depending on the activities. The credentials for signing into Citi mobile application have to be created in Citi Internet application. The user also has the facility to check balance without signing into the mobile application (Snapshot mode), but in order to perform money transfers and pay bills, he needs to login with his credential.

Responsibility: 
· Regression and Functional testing for the new enhancements
· Worked with several cross functional teams in identifying the requirements, understanding the flow within each system, and executing end to end test scenarios.
· Creation of Test Scenario and Test Cases.
· Actively participated in Test plan and Test cases review
· Preparation of Test Data using IBS
· Conditioned test data using cyota and iovation for security verifications during login and MCD
· Testing Application on all the supported android and iPhone devices. 
· Bug Tracking and Reporting through Quality Center/ALM.
· Ensuring coverage on additionally created PCR’s during the course of project testing.
· Designed and executed the test cases using the UX design.
· Onshore coordination 
· Status reporting to onsite counterparts
· Defect Management using QC/ALM.
Environment: Quality Center 10.0, IBS (Mainframe Based application), Cash edge, Cyota/CMAMT, Iovation, Perfecto, WaterFall Methodology.
